BUNN Online Learning Center - User Account Setup & Software Updates

Step 1: Once and the homepage (learningcenter.bunn.com), click the link “Create new Account.
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Welcome to the BUNN® Online Learning Center!
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Password

v Remember username
11 you are having problems logging into or using the BUNN Online Learing Center, please Contact Us or refer to
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Step 2: Fill in the form with your details.

Choose your username and password

The password must have at least 6 characters

Password®* [ | O unmask

More details

Email address™

Email (again™

First name™

Surname®
City/town™

country® | Select a country o

Create my new account Cancel

Step 3: An email will be sent to your email address. Read all the text in the confirmation email, and click on the
web link contains.

Hi,

A new account has been requested at ‘BUNN Online Learning Center’ using your email address.

Click Here ) )
To confirm your new account, please go to this web address:

http://training.bunnserve.com/login/confirm.php?data:3DPSCFKdYOSVSD/kir:caD

In most mail programs, this should appear as a blue link which you can just click on. If that doesn’t work, then cut and paste
the address into the address line at the top of your web browser window.

If you need help, please contact the site administrator,

Bunn Technical Training
techtraining@bunnomatic.com

Step 4: Your account will be confirmed and you will be logged


mailto:techtraining@bunnomatic.com

Serenade Online Technical Training

After you’re account is created, you can access the Serenade course by using the top-menu < Customer Access.

Enroliment Key: SBXSerenade

Resources  Customer Access J) Instructional Videos  Support

Resources Customer Access Instructional Videos  Support
=
i i
Online Learning Center e ]

4 Courses 5 Oniine Technical Training Courses ; Serenade™ Turn editing on

Topic outline ey

Navigation

Home Serenade™ Brewer Online Technical Training Software Bulletins Manuals, PM Guides and Checklists Instructional Videos

> M
N This course is designed for Service Technicians who wish to learn about the Serenade™ brewer. This course has 7 learning
M modules related to the dispenser and contain challenges to test your knowledge on each subject.
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Successful completion of this course does not indicate certification and should be regarded as a knowledge source.
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How to take the Course

First, you must read the Participation Agreement. Once you have acknowledged you have read the Participation Agreement,
you can begin Module-1 Safety. You are required to pass the Module-1 challenge before you can access the remaining
modules.

Each module has a challenge and you are given infinite chances to pass the each module.

Any questions before, during or after the online course can be directed to: techtraining@bunn.com
CWTF Having issues playing the animations?

We reccomend using Google Chrome or Firefox for course playback. For Google Chrome, you will need to enable site to run
8 infusion flash by following these steps

1. On your computer, open Chrome.
2. At the top right, click More (3 vertical dots)
a 3. Click Settings
CB Infusior 4. At the bottom, click Advanced.
5. Click Content settings.
6. Click "Flash," and enable "Always sites to run flash”

Thank you and good luck!
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Serenade Software Updates

Click on the Software tab to access the software download instructions.
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Instructions for downloading the software is found with the link on the BOLC under the SOFTWARE tab

Password is usbupdate
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